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FOUR SEASONS RESORT LANAI ACHIEVES AAA FIVE DIAMOND RATING

Only o.4 percent of AAA approved hotels receive the travel authority’s highest rating

LANAI, HAWAI‘I, May 10, 2016 -Four Seasons Resort Lanai has just received the coveted
AAA Five Diamond designation. The Resort attained this prestigious Five Diamond rating
following its recent opening February 1, 2016.

The new Four Seasons Resort Lanai features 217 guest rooms and suites, lobbies and seat-
ing areas for contemplation, multiple dining experiences such as the signature AAA Four
Diamond rated ONE FORTY restuarant and NOBU LANAI, Spa, a complimentary activity
program, luxury retail boutiques, tennis and the 18-hole ocean-view Jack Nicklaus Signa-
ture Manele Golf Course. A resort with its own island to explore, guests can enjoy up-
country adventures on horse or UTV, fly on helicopter tours, snorkel, sail or scuba dive,
explore heritage sites or simply relax on secluded beaches.

Hotels at this level employ experienced, highly qualified staff to provide the custom ser-
vice luxury hotel guests expect, according to AAA. These establishments deliver un-
matched guest comfort with luxurious accommodations, extraordinary facilities and
many personalised amenities.



Four Seasons Resort Lanai is now part of a very select group representing the upper eche-
lon of the hospitality industry in North America holding the AAA Five Diamond Rating.

“We are humbled and honoured to receive this designation and strong vote of confidence
while establishing a loyal following of guests for this exciting destination,” says Tom Roe-
lens, General Manager of Four Seasons Resort Lanai. "The AAA Five Diamond Award is a
true testament not only to the incredible amenities our Resort and the island of Lanai
offers, but to our first-rate team of employees, who go above and beyond every day deliv-
ering exceptional guest service, and who warmly and genuinely share their island home,
the spirit of aloha and hospitality with our guests. We are all very proud of their hard
work and dedication."

“A major part of becoming a Five Diamond establishment is consistently exceeding expec-
tations of even the most discriminating traveler — the AAA inspector. Five Diamond
properties deliver a highly personalized, memorable experience, and we are pleased to
recognize Four Seasons Resort Lanai with the Five Diamond Rating,” said Michael Petro-
ne, Director of AAA Inspections & Diamond Ratings.

Travellers can discover how Hawaii was meant to be enjoyed with a Stay Longer - Fourth
Night Free offer.

For more information, or to make a reservation, contact Four Seasons at 1-800-321-4666,
visit your travel professional, fourseasons.com/lanai, or join our online communities at
Facebook @FourSeasonsResortsLanai, Twitter @fslanai and instagram @fslanai. To con-
tact the Manele Golf Course Pro Shop, call 808-565-4000.
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